Company Policies for Parties & Events
1.) Attendance
At schools and centers, all registered children will be taken to the Kiddo Bus weekly class
unless we receive written notification stating otherwise.
If a child is absent on the day of Kiddo Bus class, full tuition is still due. All waivers must be
signed and submitted by parent or legal guardian before participating in any Kiddo Bus class.

2.) Kiddo Bus “Sick Days”
If Kiddo Bus is not able to deliver a class due to mechanical problems, inclement weather or
other unforeseen circumstances, we will schedule a makeup session.

3.) Rescheduling
To reschedule a Kiddo Bus party or event, we require a 10-day notice. We do not issue
refunds; instead, clients receive a credit that may apply to the rescheduled event.

4.) Opt-Outs
It is possible to opt-out of Kiddo Bus monthly programs as long as the client sends Kiddo Bus a
30-day notice. However, prorated charges may apply.

5.) P
 ayment
Payments may be made online with a debit or credit card, Paypal or by bank transfers.
Paypal: https://paypal.me/kiddobus
Bank information: Bank of America
Account name: Kidrenaline, LLC.
Routing No. 113000023
Acct. No. 488075981103
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Checks are only accepted for event payments at least two weeks before the event date. Make
checks payable to Kidrenaline, LLC. Turn checks into the designated school or mail to 1310
Rayford Park Road, Spring, Texas, 77386. There is a $25.00 penalty for bounced checks.

6.) Parking Permits & Procedures
The client is responsible for any permit necessary for us to park at the designated area of the
event. If we incur expenses such as towing, tickets, or other fees due to faulty parking of the
Kiddo Bus, the client is responsible for the reimbursement of costs.
If problems arise due to the lack of permits or planning on the client’s behalf, and such problems
cause delays, Kiddo Bus will not be held responsible. In such cases, the client should be aware
that the allotted time for the event may be compromised.
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